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Eudora 7.0 New Features

Welcome to Eudora® 7.0! This document describes the new features and functions in Eudora
7.0 for Windows.

Ultra Fast Search - Find messages quickly with indexed searching powered by X1
(Paid mode only)

BossWatch - Avoid accidentally sending messages to unintended recipients (Paid
mode only)

IMAP - Enhanced IMAP support in Eudora improves IMAP functionality while offline

S/MIME - Digitally sign messages, verify the digital signatures of incoming mail,
send encrypted messages, and decrypted messages sent to you

Ultra Fast Search

(Paid mode only)

Eudora 7.0’s Find Messages feature is now indexed and powered by X1 for fast searches for
Paid mode users. Even with decades of archives containing hundreds of thousands of
messages, Eudora 7 finds results in seconds.

Using Find Messages

NOTE: If you are using Eudora in Sponsored or Light mode, you have access to fewer features
when using Eudora’s Search functionality.

You can perform complex searches through messages in all or a selected number of
mailboxes or folders. Once your search is complete, you can sort, delete, and view the
resulting messages. You can search for a specific piece of information in all your mail or just
search for a particular item that matches the criteria you set. Set up the criteria for your search
by selecting options from the drop-down lists and by entering text.
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To set up criteria for a message search

1. From the Edit menu, choose Find or press Ctrl+F.
The Find submenu appears.

2. From the Find submenu, choose Find Messages.

The Find Messages dialog box appears.

Find Messages dialog box

& Find Messages |:| |E| [z|

|Headers

Results | Mailboxes | 615 mailboxes selected powered by = X1
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[ Qualcomm Lists
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In the Find Messages dialog box, your mailboxes appear along with check boxes.
If the boxes are checked, Eudora will perform a search in these mailboxes
according to the criteria you are about to set up. To omit a mailbox from the search,
just un-check the box. If you had a mailbox selected when opening the Find
Messages dialog, Eudora will default to only that mailbox being checked.
Otherwise, all mailboxes are checked by default.

If you right-click in the Find Messages window, a context menu appears allowing
you to clear all the check marks so you can select the mailboxes to search. Choose
Clear All to clear the check marks or choose Check All to check all the mailboxes.
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Find Messages context menu (right-click)

Check all
Clear all

The top part of the dialog box is where you select and enter criteria for your search.
Each search can use up to five “terms” and “verbs” as its criteria, connecting them
as appropriate. Eudora remembers the previous criteria if you close and reopen the
Find Messages dialog box. The drop-down and verb lists displaying the criteria you
can select are shown below:

Find Messages drop-down and verb options lists

¥ Find Messages |Z| |E|r>—_<|

Arewhere v | conkains w | | |

Headers BE -
Body

EEE.:.?I.EHZT; nt Hame(s) hxes selected powered by < X1
Status
Priarity —
Attachment Caunk
Junk Scare

Label

Date

Size

Age

Personality
Mailbox Mame —
To

Fraom

Subject

ZC

BCC

any Recipient

[v|[[J Usage Stats
[+ [ Personal Stuff
[+ [ Qualcomm Lists
[ [ Reports w

3. In the drop-down criteria list (Anywhere is the default), choose where in the
message you want Eudora to search for text. Following is a description of each
option.

Anywhere—Choose this option to search everywhere in the message including all
header fields and message body. This includes headers that are normally exposed
only with the Blah Blah Blah icon button turned on.

Headers—Choose this option to search only in the header fields of the message.
This includes headers that are normally exposed only with the Blah Blah Blah icon
button turned on.
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Body—Choose this option to search only in the body of the message.

Attachment Name(s)—Choose this option to search only attachment names in
the message.

Summary—Choose this option to search text entered in only the header From: and
Subject: fields of the message.

Status—Choose this option to search for messages by status. A status drop-down
options list displays (the default is Unread). You can choose from Unread, Read,
Replied, Forwarded, Redirected, Sent, Sendable, Unsent, Queued, Time-Queued,
Unsandable, or Recovered. The verb field defaults to is.

Priority—Choose this option to search for messages by priority. A priority drop-
down options list displays (the default is Highest). You can choose from Highest,
High, Normal, Low, or Lowest. The verb field defaults to is.

Attachment Count—Choose this option to search the number of attachments
joined to each message. A counter appears for you to select the desired number,
or you can type the number in the text box. The verb field defaults to is.

Label—Choose this option to search for messages by label. Choose Label, and
the labels drop-down options list displays (the default is None). You can choose
from the labels you previously set up. The verb field defaults to is.

Date—Choose this option to search for messages by date. Once selected, today’s
date appears. Click the down arrow to display the current month’s calendar. Using
the arrows on the calendar, you can display the preceding or succeeding months
and years. Choose the date to or from where you want the search to begin.

Size—Choose this option to search for messages by their file size (in kilobytes). A
counter appears for you to select the desired number of kilobytes, or you can type
the number in the text box. The verb field defaults to is.

Age—Choose this option to search for messages by age (in days). A counter
appears for you to select the desired humber of days, or you can type the number
in the text box. The verb field defaults to is.

Personality—Choose this option to search for messages by account. A drop-down
list displaying your previously set up personalities appears. Select the desired
personality.

Mailbox Name—Choose this option to search for messages in a specific mailbox.
Enter the name of the mailbox in the text box. This works well if you selected
several mailboxes but only wanted certain mailboxes that matched the criteria you
selected.
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4,

To—Choose this option to search text entered in only the To: header field of the
message.

From—Choose this option to search text entered in only the From: header field of
the message.

Subject—Choose this option to search text entered in only the Subject: header
field of the message.

CC—Choose this option to search text entered in only the Cc: header field of the
message.

BCC—Choose this option to search text entered in only the Bcc: header field of the
message.

Any recipient—Choose this option to search text entered in only the To:, Cc:, and
Bcc: header fields of the message.

In the example below, Headers was selected from the drop-down options list as the
first criteria.

After you select the option from the drop-down list, select a verb to link the first
option with the text you you want to find. The verb drop-down lists are shown below:

Verb drop-down lists

%8 Find Messages

Anywhere

Headers Headers ~ | |contains

Body e

ttachment Name (S) Results | Mailboxes | 615 ma|It30>(xg2asfaclxljc?gtl)<1 mrs powered try <l

Summary ] E00 _ .

Mailbox Nam In

Toa box Name n e
¥ Jurk

From VIEF Trash

. [W] ] BREW Lists
SUbJeCt W[ calendar
V|3 Eudora Lists -
CC [w|[] Business :z ot Age
BCC g Reports reater than - Size
. & Staff HR

Any Recipient 0 scppot Priority
W[ Surveys Attachment Count
|v| (1] Usage Stats

Status I Personal secff

w11 Qualcomm List,
Label [w| (] Reports i -
Personality

Following is a description of each verb option in the drop-drop list.

contains—If the specific item contains the text string, search and display those
messages. This allows for other text to the right of the text string.

contains whole word—If the specific item contains the exact word, search and
display those messages. This does not allow for other surrounding text.
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does not contain—If the specific item does not contain the text string, search and
display those messages.

matches x1 query—If the specific items matches the x1 formatted query string,
search and display those messages. This allows for complex queries to be
performed within a single search criterion. For details on x1 query syntax, please
see X1 Search Queries on page 433 of the Eudora 7.0 User Manual.

NOTE: The following options are available only when Indexed Search is turned off:

Verb drop-down lists

Anywhere % Find Messages
Headers
BOdy whole word
Attachment Name (s) . daes net contain
Results | Mailboxes | 615 mailis not
Summary el _____
Mallbox Name g Cuk fnljactiih":;hregexp {case insensitive)
TO @ Junk, matches regexp
@ Trash -
From V3 BREW Lists ot - Date
SubjeCt W[ Calendar is after
[=-]+=5) Eudora Lists
cC [v] [ Business Age
[w] (3 Reparts is H
Bec .- W3 staff is not - S|;e .
Any ReCIplent I3 Support i greater an Pr|0r|ty
YL surveys Attachment Count
Status i nD Usageltats <
Label
Personality

is—If the specific item is an exact match, search and display those messages.

is not—If the specific item is not an exact match, search and display those
messages.

starts with—If the specific item starts with the text string, search and display those
messages.

ends with—If the specific item ends with the text string, search and display those
messages.

matches regexp (case insensitive)—If the specific item matches the regular
expressions characters with case insensitivity, search and display those
messages.
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Regular Expression is a search string that uses special characters to match text
characters. For example, if you are searching for messages sent to you by two
people, choose From in the first drop-down options list, then choose matches
regexp, then type their usernames between brackets separated by a vertical pipe
symbol, for example (bobclark) | (janedoe) in the text box. Eudora searches
and displays all messages from these two people. For more information
concerning regular expressions, refer to the readme.txt file in the Eudora folder, or
go to the following URL: http://www.regular-expressions.info/

NOTE: Regular Expressions is an advanced and complex method of searching for
text.

matches regexp—If the specific item matches the regular expression string of
characters, search and display those messages. is after/is before (Date only)—If
the date is after or before the date displayed, search and display those messages.

is greater than/is less than (Age, Size, Priority, Attachment Count only)—If the
specific item is greater than or less than the number indicated, search and display
those messages.

Once you have chosen the verb, enter the text string that you are searching for, or
choose a value from the drop down list if one appears. In the text box, you can enter
as much text as you want. In the following example, a username was entered.

10
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Example of search criteria for a one-level search

% Find Messages |Z| |E| E'

| Headers v | | conkains “ | | Ron |

(8] [E5a]

Results | Mailboxes | 1387 matches in 615 maiboxes powered by =X

In A
Out -
&% Jurk

W& Trash

[ L BREMW Lists

[+][C] Calendar o
[w]=5 Eudora Lists

[+][C] Business
[+ ] Reports
W[ staff

[

[ [ Support
][] Surveys
[+ Usage Stats
[w| [ Personal stuff

(%

In the above example, if you click Search, Eudora will search through all of your
mailboxes for every message that contain the text Ron anywhere in the header
portion of the message.

To continue adding a second level of criteria (you can add up to five levels), click
More. Choose and enter more criteria to further streamline the search as in the
following example. You can also select Match All or Match Any to include or
differentiate the criteria from one level to the other. “Match All” will find messages
that match all of the criteria you entered; “Match Any” will find messages that match
any of the criteria you entered.

11
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Example of search criteria for a two-level search

% Find Messages Z E| b__<|

‘Headers v | ‘l:l:untains W | | Ran |

‘.ﬁ.nywhere w | ‘cnntains W | | Speaker |

[ Hare l[ Fewer ] (@ makch sl O Match Any @ -

Resulks | Malboxes | 1387 matches in 615 mailboxes powered by < XJ|

»
Ot =
4 Junk
W& Trash

[w] L7 BREW Lists B

[ Calendar

=[5 Eudora Lists
][] Business
V][0 Reparts
V[ Staff
W] Suppart
V][] Surveys

|

In the above example, if you click Search, Eudora will search for every message
through every selected mailbox that contains the word speaker anywhere but only
if the text Ron is somewhere in the header.

To continue adding a third level of criteria, click More. Choose and enter more
criteria to further reduce the search. Click Search to display the messages that
contain the criteria you entered. Although the following example shows three levels
of criteria, you can click More to continue entering more criteria; click Fewer to
return one level back. The Search button is disabled if you have a blank text box.

12
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Example of search criteria for a three-level search with results

& Find Messages EBX
== 5] [oas o [ |
Anywhere v | | contains v| [speaker |
o 3] [ = |
[ More ] [ Fewer ] (Match al O Match Any I B v] | @ Search |
Results | Malboxes|  One match in 612 malboxes powered by - x1J

Mailbox wwho Date  Subject

A5G Ron Zetterberg 03:25..  Mew Speaker

< L

In the above example, if you click Search, Eudora will search for every message
through every mailbox that contains the word message in the message body, the
text Ron somewhere in the headers, and the word speaker anywhere in either
the message headers or the body.

To select all the messages in the Results window, choose Select All from the Edit
menu or press Ctrl + A,

The messages that fulfill the search criteria appear in the Results window.

The Search feature will not work if you have any text boxes blank. You can click
Fewer to reach a level where all text boxes are filled to conduct your search.

13
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Search context menu (right-click)

% Find Messages

|Headers V| |c0ntains v| |R0n |
|Anywhere V| |c0ntains v| |S|:|eaker |
|50d¥' Vl |c0ntains v| |message |

Results | Mailhoxes

One match in 612 mailbaxes

’ Mare H Fewer ] (@ Makch ol O Match Any.

powered by < X1

Mailbos ‘Who Date

1925 ...

Subject

Mew Speaker

FHon Zetterberg

Open Message Enter
Open Mailbox  Chrl+Enter

Transfer ]
Reply

Feply ta &ll

Forward

Fedirect

Dielete [el

Junik,

< »

» To sort the messages, click a column heading to sort by that column. To sort in
descending order, click the column header again.

» To open a message, select and double-click the message, or right-click to
display the context menu. Choose Open Message.

» To open the mailbox where this message resides, highlight the message, right-
click to display the context menu. Choose Open Mailbox.

» To transfer the message to another mailbox, highlight the message, right-click
to display the context menu. Choose Transfer and then select the mailbox you
want.

» Toreply to the message, highlight the message, right-click to display the context
menu. Choose Reply.

» To reply to everyone on the message, highlight the message, right-click to
display the context menu. Choose Reply to All.

» To forward the message to someone else, highlight the message, right-click to
display the context menu. Choose Forward.

» To redirect the message to someone else, highlight the message, right-click to
display the context menu. Choose Redirect.

» To delete a message, highlight the message and press the Delete key, or right-
click to display the context menu. Choose Delete.

14
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Configuring Find Messages

(Paid mode only)

The Find Messages options determine how Eudora’s ultra-fast indexed search functionality
will work.

To display the Find Messages options window

1. From the Tools menu, choose Options.

2. Scroll and click the Find Messages icon.

The Find Messages Options window appears.

Find Messages Options

Options

Category:

Use Fast {indexed) search  powered by _ﬂ]

. A
E; Indexing

CZontent Concentrator
[ Index Mow ] [ Re-Index Email... ]
& Only use "Re-Index Email..." if Fast (indexed) search is not working
correckly,
Bossiwatch

Shiow index update progress in Task Status Window
when mote than | 100 updates are pending

Searching

Include deleted IMAP messages in search results

Logging

Task/Ertar windows

=
FEt

Sending Mail+ - [ oK I[ Cancel ] [ Help ]

Use fast (indexed) search powered by X1—This setting turns on the indexed search
capabilities within Eudora. If this setting is turned off, Eudora will revert to the slower, old-style
search. This setting is only available to Paid mode users

Index Now—Click this button to go through all mailboxes to update the existing index.

Re-Index Email...—Click this button to discard current index files, and begin indexing Eudora
mail.

15
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NOTE: You should only need to use Index Now and Re-Index Email buttons if indexed search
is not working properly. Most users should never need to use these buttons.

Show index update progress in Task Status window when more than _ updates are
pending—If this option is checked, Eudora will will show a message in the Task Status window
when there are more index updates to process than the number specified. Default setting is
100.

Include deleted IMAP messages in search results—If this option is checked, Eudora will
display deleted IMAP messages in the search results if those messages match the search
criteria, even though the IMAP mailbox might be configured to hide deleted messages. If this
option is disabled, Eudora will not display deleted IMAP messages in the search results.

16
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BossWatch

(Paid mode only)

Have you ever used Reply-All and wished you hadn’t? The new BossWatch feature will alert
you to the presence of email addresses that you have designated, giving you an extra chance
to think twice before you click Send.

Using BossWatch for Outgoing Messages

When you compose a new message, or reply to a message you received, BossWatch will alert
you if any of the recipients match the criteria specified by your BossWatch settings.

New message composition window with BossWatch alerts

% Boss, 03:08 PM 9/28/2005 -0700, Meeting Friday 10/28 =13

|<>IV|<nu:une> v "‘"MEIV‘ opF | [y El BoegpE | 9 | (]
|.-i'-.rial | A B I U & Warmng' ﬁl
: Boss <Bossimyoffice net= ) ] ,
This message contains addresses on your BossWatch list,
m |© From:| Peter <peter@myofice.net= A
Subject: Meeting Friday 10/28 Send it anyway?
Ce:
Bee:
ﬂtta ched: [loon't warn me anymore

Meeting notes from Quarterly staff meeting: H% ook | [ Cancel

Customer Satisfaction

= Surveys were not sent due to technical difficulty with printer, which appears to
be missing

TIPS Reports

* Employvees are still having difficulty using the new cover sheet
* Action ltem: Bill to send another departmental memo

|

Eudora can alert you when you are about to send a message to email addresses on your
BossWatch list by underlining the addresses, outlining the Send/Queue button with a custom
color, displaying a dialog, speaking the address or any combination of these options.

17
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Using BossWatch with the Address Book

You can add addresses to your BossWatch list using the Eudora Address Book. From the
Tools menu, choose Address Book, or press Ctrl+L, or click the Address Book icon .,.:&

on the toolbar.

1. Select an existing Address Book entry, or create a new one.

% Address Book

Wigw By |Nickname w

—,'_ Boss -
4 Christina
“ Christopher
% Dad

A David

% Grammie
&% Grandpa
&1 Janice
1 Joan

s Jon

% kayden

< Lisa

—,! Lori

% Mallory
—,’_ Michael

& Mikey

—,'_ Subby

“ Sue

= Tina

“p Tany

4 Tyler »

’ e H Delete HNEEBook]

’ To: ” Ce: ” Bice: ]

Hickname: |E|ggg

Personal |Home | work | Other | Mokes

Full Marne: |EIDSS
First Mame: Last Marme:
< |

This nickname will expand to the Following addresses:

boss@myofice. net

& Address Book |E. Ditectory Services

Lriers | ) rier repot | @ uink Hstory |

2. If you want the nickname on your BossWaitch list, check the BossWatch list box,
or right-click on the nickname and select Add to BossWatch list.

Once the person is on the BossWatch list, the icon E' displays a red exclamation
mark in the address book list.

Using BossWatch with Make Address Book Entry

The Make Address Book Entry command is used to create entries in your Address Book and
is especially helpful for making group entries.You can use this command from anywhere in
Eudora, including open messages, open mailbox windows, the Address Book, and the

Directory Services window.

To use the Make Address Book Entry command, do one of the following:

18
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* In an open window, go to step 1.

* In an open mailbox window, first select the message summary or summaries you
want in the address book, then go to step 1.

1. From the Special menu, choose Make Address Book Entry.
The Make Address Book Entry dialog box appears.

Make Address Book Entry dialog with Bosswatch

Make Address Book Entry

Personal Information

Micknarne: | Martha |

Full Mame: | Martha |

First Lask Marne:
| | <-Swap-= | ‘

This nickname will expand ta the Fallowing

| Martha <martha@boss, com |

In the address Book: | Eudora Micknames | [Jeut it on the recipient lisk

[#]Put it on the BossWatch list:

% I Ok l [ Cancel l

2. If you want to put the nickname on your BossWatch List, check the Put it on the
BossWatch list box.

3. When finished, click OK.

Configuring BossWatch

(Paid mode only)

The BossWatch options determine how BossWatch will alert you to messages being sent to
addresses that match your designated criteria.

To display the BossWatch Options window
1. From the Tools menu, choose Options.
2. Scroll and click the BossWatch icon.

The BossWatch Options window appears.
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BossWatch Options window

Options

Cakegory:

% & [ warn me additionally with a dialog

[]when sending to more than [I recipients

Miscellaneous

g [I%hen I do a Reply &l
3 : kM :'I [ |speak addresses | Adult Male #1, American English (Truvoice) | » |
ik, Mai
[]%hen sending ko mare than EI recipients
§ [Jwhen I do a Reply Al
Jurik Mail Extras Domain YWarnings

Warn me when I address an email message to a recipient:

¥

Cantent Concentrator ) utside domain | |
() Inside domain | |
@ Color code BossWatch addresses using this color: -

Find Messages \__, [ K H Cancel ] [ Help ]

Warn me additionally with a dialog—If you select this option, Eudora will display a warning
dialog when you click the Send or Queue button on messages that match your BossWatch
criteria.

When sending to more than _ recipients—If you select this option, Eudora will warn you with
a dialog if you are sending to more recipients than the number entered in this setting, as well
as to addresses on your BossWatch list.

NOTE: You must have enabled Warn me additionally with a dialog for this setting to have any
effect.

When | do a Reply All—If you select this option, Eudora will warn you with a dialog when you

gueue a message where Reply to All was used to generate the reply, as well as to addresses
on your BossWatch list.

NOTE: You must have enabled Warn me additionally with a dialog for this setting to have any
effect.

Speak Addresses—If you select this option, Eudora uses the Microsoft Text-to-Speech
engine to read the addresses that match your BossWatch criteria.
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When sending to more than _ recipients—If you select this option, Eudora will warn you by
speaking the names of your recipients if you are sending to more recipients than the number
entered in this setting, as well as to addresses on your BossWatch list.

NOTE: You must have enabled Speak Addresses for this setting to have any effect.

When | do a Reply All—If you select this option, Eudora will warn you by speaking the email
addresses of your recipients when you queue a message where Reply to All was used to
generate the reply, as well as to addresses on your BossWatch list.

NOTE: You must have enabled Speak Addresses for this setting to have any effect.
Domain Warnings—

Outside domain—If you enter a domain in this setting, Eudora will warn you when
you are sending to a recipient whose address is not within the domain specified.
Multiple domains may be entered separated by commas.

Inside domain—If you enter a domain in this setting, Eudora will warn you when
you are sending to a recipient whose address is within the domain specified.
Multiple domains may be entered separated by commas.

Color code BossWatch addresses using this color: - —If you select this option,
Eudora will underline addresses from your BossWatch list in your composition window, as well
as outline the Send or Queue button, with the selected color. You can click on the color to
customize it.

IMAP

Eudora 7.0 incorporates changes to IMAP functionaly to greatly improve performance over
previous versions. Eudora now provides the option to hide deleted messages in your local
cache of IMAP mailboxes.

To show Deleted IMAP messages within an IMAP mailbox

1. From the Tools menu, choose Mailboxes, or click the Mailboxes window's tab if it
is the inactive window in a tabbed group.

The Mailboxes window appears.

2. Right click an IMAP mailbox
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A drop-down menu appears.
3. From the drop-down list, choose Show Deleted Messages.

A check mark appears next to the Show Deleted Messages option. Deleted
messages are displayed within that mailbox.

4. To hide the deleted messages, right click again on the IMAP mailbox and remove
the check mark.

S/MIME

Using Eudora 7.0 with the S/IMIME plugin allows users to enjoy more secure email
transactions. This feature lets you digitally sign messages, verify signatures on incoming
messages, decrypt encrypted messages that are sent to you, or send messages with S/IMIME
encryption.

Installing the S/IMIME plugin

The S/IMIME plugin is available as a separate download from the Eudora website. It is not
installed with the Eudora application.

Before you can use Eudora’s S/IMIME capabilities, you must first install the S/IMIME plugin by
copying the SMIME.dII file into the plugins subfolder of your Eudora application directory.
Eudora will recognize the plugin the next time it is launched.

Signing outgoing messages with S/IMIME

To sign an outgoing message

1. From the Message menu, choose New Message or click the New Message icon
on the main toolbar: %2
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The composition window appears.

AL, S/MIME Signer

If this button is on, Eudora will use your SIMIME certificate to digitally sign your
outgoing message.

NOTE: You must have an S/MIME certificate installed on your machine to use
this feature.

2. Click the Send or Queue button

Verifying the digital signature on an incoming message

When you receive a digitally signed message, the S/MIME icon ﬁ will appear in the
message body.

To verify a digital signature

1. Click on the S/IMIME icon E in the body of the message

The contents of the message appear. If the signature does not verify, a dialog
appears to alert you why the signature could not be verified.

Encrypting a message

To encrypt an outgoing message

1. From the Message menu, choose New Message or click the New Message icon
on the main toolbar: %2

The composition window appears.

S/MIME Encrypter

If this button is on, Eudora will use the public S/IMIME certificate(s) of your recipient(s)
to digitally encrypt your outgoing message.

NOTE: You must have the SIMIME public certificates for your recipients
installed on your machine to use this feature.

2. Click the Send or Queue button
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Decrypting an encrypted message

When you receive an S/IMIME encrypted message, the S/IMIME icon .E‘. will appear in the
message body.

To decrypt an encrypted message

1. Click on the S/MIME icon in the body of the message

The contents of the message appear.
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